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NYBNNYHAA OPEPTA (COMMALLUEHME) o npeaocTtaBNneHUM NAATHDIX
MHPOPMALMOHHbIX YCAYT € ucnosb3osaHuem Cepsuca

1. O6wume nonoxeHna

Hactoawas nybnuuHas odepta (Odepra/Cornawenne) o npegocTaBrieHnn  NnaTHbIX
MHPOPMAaLMOHHBIX YCryr ¢ ucnonb3oBaHueM Cepsuca B COOTBETCTBUM CO cTatben 395 [paxkgaHcKoro
kogekca Pecnybnuku KasaxctaH, siBnsetca nybnudHon odepton TOO " Lending Solutions " (nanee —
Onepatop) n onpegensieT ycrnosua nonb3oBaHuss cantom https://kengoo.kz/ n npepocraBneHus
Monb3oBaTtento Ycnyr Onepartopa.

Hactoawas Odpepta agpecoBaHa  dwuandeckum  nvuam, obnagalowmm  Hagnexawlewn
NpaBoCnocobHOCTLI0 M AeecnocoBHOCTLIO, SABMSWMMCA nonb3oBatensamu canta https://kengoo.kz
(nanee — Cant), n aBngeTca odwuumManbHbIM NyGNUYHLIM npeanoxeHnem OnepaTtopa 3aKMYUTb
cornatleHue.

Oencrteytowan pepakuma Odeptbl pasmeweHa Ha Cante Onepatopa, AN  O3HAKOMIIEHUS
Monb3oBaTenem B 06s13aTeNbHOM Nopsiake 4O MOMeHTa coBepLUeHns akuenTa ycrnoeuin OdepTbl.

CornaweHve cuyMTaeTcd 3aknyeHHbIM C MOMeHTa coBepleHus [lonb3oBaTtenem OenNCTBUN,
NpeayCcMOTPEHHbIX NyHKTOM 3.2. Hactoswen OdepTbl, O3HayalLlmMx nofnHoe un 6e30roBopoyHoe
npuHaTne [lonb3oBaTtenem Bcex ycnoBur Hactosiwen OdpepTol 6€3 Kakux-nnbo UsbLATUN WU/MnK
OorpaHnyeHni.

3akntoyas HacToswee CornaweHue, MNMonb3oBaTenb BblpaXaeT cBOe cornacue Ha cbop 1 obpaboTky
CBOMX MEPCOHANbHbIX AaHHbIX, B TOM Yncne buometpuyecknx, OnepaTtopomM, Bkovas 6e3 orpaHuyeHus:
cbop (3anuck), HakonneHue, XxpaHeHue, Wu3MeHeHue (OBGHOBMeHWe, MpoBepka [JOCTOBEPHOCTY,
YTOUHEHME), [OOMOINHEHME, CUCTEMATM3AUMIO, WCMONb30BaHWE, pacnpocTpaHeHne, o6e3nuuuBaHue,
GrokMpoBaHWe, YHUUTOXEHME, TPAHCTPaAHUYHYIO nepefady, a Takke OCYLLEeCTBIEHUE MHbIX AENCTBUNA, B
COOTBETCTBUM C TpeboBaHusMWM 3akoHopaTenbcTBa Pecnybnukm KasaxctaH, a Takke corrmacue Ha
ucnonb3oBaHne OnepaTopom n3obpaxeHus MNMonb3oBaTens.

Onepatop n MNonb3oBaTenb COBMECTHO UMEHYHTCS - « CTOPOHbI», @ NO OTAeNbHOCTM — « CTOpoHay.
Kaxgas CrtopoHa rapaHtupyeT gpyrom CTopoHe, 4TO0 o6nagaet HeobxoguMmon npaBo- MU
eecrnocobHOCTbIO, @ paBHO BCeMM MpaBaMy U MONTHOMOYUSAMN, HEOOXOAMMBIMM U OOCTATOYHBIMU ONis
3aKntoYeHnst U ucnonHeHus Hacrosien OdepTbl B COOTBETCTBUN C €€ YCINOBUSMMN.

2. TepmuHbl M onpegeneHusn, npumeHsaemblie B CornawieHuu
B uensix wcnonHeHust HacTosiwen OdepTbl HWKENPUBEAEHHbIE TEPMMHbI UCMONb3YHTCS B
criegytoLlemM 3HaYeHUu:

ABTOPU3aLMOHHBLIE AaHHble — AaHHble, MO3BONsALLIME NPOBECTN ayTeHTUdukaumo Nonb3oBarens.
Mo ymonuyaHuio ABTOPU3ALMOHHBIMWU OAaHHLIMK SBMNSATCS NOMMH U naponb Nonb3oBaTtens. MHble BuabI
ABTOPU3aLMOHHBIX [OaHHbIX MOryT OblTb WCMOMbL30BaHbl B Cry4vasiX, YCTAHOBIEHHbLIX HACTOSALIUM
CornaweHvnem.

AyTeHTI/I(bVIKaLWIFl — yAaoCToBepeHne npaBoOMOYHOCTU Monb3oBatens B coBepLueHunn OﬂepaLlMVI Cc
ncnosrb3oBaHNeEM Cepamca nnn nonyyvyeHnn I/IHd)OpMaLI,I/IVI ob onepauunax ¢ ucnoJjibaoBaHnem CepB|/|ca B
nopagke, npegyCMOTpeHHOM HaCTOALLUM CornaweHvem. AyTeHTVI(bI/IKaU,I/Iﬂ Monb3oBaTena ans
ocyulecTBlieHusA OﬂepaLlMPI C ucnosnb3oBaHnem Cepsmca OCyLllecCTBNAETCA nporpaMmmMHbIM cpencTteamMin
OnepaTopa Ha ocHoBaHWM BBOAMMbIX [Nonb3oBaTtenem ABTOpI/I3aLI,I/IOHHbIX OaHHbIX.
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3asBka — 9NEKTPOHHbLIN  [OOKYMEHT, cdopMupoBaHHbLIM  [lonb3oBaTenem  nocpeacTsBoOM
npenoctasnexHus MiHgopmauum ¢ ncnonb3osaHnem Cepsuca.

UHdopmaums — npepoctaBnsiemble [lonb3oBaTenem U ucnonb3yemble Onepatopom  Ans
dopmupoBaHua OT4eTa, cBeeHUA O MNpeanoyvTUMTENbHLIX MapamMeTpax 3arMa, a Takke CBedeHus O
Monb3oBaTene, Bkntovas ero NepcoHanbHble faHHble. TpeboBaHua k MHdopmauun, cooepxallencs B
3asBke, ykasaHbl B MpunoxeHunn Ne1 k HacToswemy CornalueHuio.

KpeouTop — topyavMyeckoe nuULO, OCYLUECTBRSOLLEEe OeATenbHOCTb B cdepe KpeauToBaHus
ranyecknx nv, B TOM YKUCIE OCYLLECTBSALEE MUKPOPUHAHCOBYIO OEATENbHOCTL Ha TeppuTopum
Pecnybnukn KazaxctaH, npeaoctaBnsiollee 3aeM Ha yCroBUSIX, NPEAYyCMOTPEHHbIX I0rOBOPOM 3aimMa.

JInyHbin kabuHeT — ydeTHas 3anucb [lonb3oBaTtena Ha Cante OnepaTtopa, dopmupyemas
OnepaTtopom And uenen okasaHusa u yyeta YCnyr;

Onepatop — TOO " Lending Solutions ", npegocraBnstouwee [lonb3oBatensam Ycnyru, a Takke
coBepLuatoLLee UHble OeNCTBUS, CBsI3aHHble C Ucnonb3oBaHMem CepBuca;

OT4eT — O9NEeKTPOHHLIN [OKYMEHT, cdopMuUpoBaHHbLIN OnepaTtopoM Ha OCHOBaHWM 3asBKw,
cofepxalimi nepeyeHb AOCTYNHbIX And [lonb3oBaTensi, B yKasaHHOM WM pervoHe, npearioXeHun
KpeautopoB no npegocTaBneHuio 3aWma Mo  BblibpaHHbIM  [Nonb3oBaTenem napameTpam U
npegoctasnsgemMblin Nons3oBaTento NOCPeACTBOM pasMeLleHns B JIN4HOM kabuHeTe;

Monb3oBaTenb — hmsmyeckoe nNuLUO, ocyllecTensowee goctyn Kk Canty, npolwewee npouenypy
pernctpauuun, npegocraBmBwee [lepcoHanbHble OaHHble W MOMyuvMBLIEE  WHAMBUAOYasbHble
ABTOPM3aLMOHHbIE JAHHbIE, a Takke umetoliee cBon JINYHbIA KabUHET;

Cant Onepatopa (Cant) — wuHdopmaumoHHbln pecypc Onepatopa https://kengoo.kz/ B
WH(OPMALMOHHO - TENeKOMMYHWKaUWMOHHOMW ceTW UWHTepHeT (Janee — ceTb WHTepHeT), cC
ncnonb3oBaHuem kotoporo Nonb3oBaTtens nonyvaet goctyn k Cepsucy OnepaTtopa Ans (opMUpOBaHUS
3asnBku.

CepBnc — WHOpMaUNOHHO-TEXHOMOrMYeckas cuctema Onepatopa, pasmelleHHass Ha Cante
OnepaTopa, nossonsowasi copmupoBaTe M nepepatb 3asBky [lonb3oBaTenss Ha paccMOTpeHMe
Kpeautopa, B Lensx nony4deHus MNMonb3oBatenemM 3anma;

Cnyxba nopgnepxku — nogpasgeneHve Onepartopa, npepoctaensioulee lNonb3oBaTtento no ero
obpaveHuto nHdopmaumto 06 ncnonb3osaHun Cepeuca.

AKuenT — cornacue nosnb3oBaTens;

Tapudbl — nepeyeHb BUOOB WM pa3MepoB Bo3HarpaxageHuss OnepaTtopa 3a Oka3aHue Ycnyr
Monb3oBaTento, npunoxeHne Ne2 k HacToswemy CornalleHuio;

Ycnyra — pgencteua OnepaTopa, BkAoyas cbop m obpaboTtky WMHpopmauum B coctaBe 3asiBku,
HanpaBneHHble Ha MOAroTOBKY W NpeaocTaBneHune [Nonb3oBatento MHGPOPMaUMOHHLIX MaTepuarnosB Mo
npegnoxeHuam Kpegutopos, ygoBneTsopsitowmmM TpeboBaHusiM, cchopmmnpoBaHHbiM NMonb3oBaTtenem ¢
ncnonb3osaHnem Cepsuca, a Tawkke HanpaesneHne Onepatopom 3asiBok [lonb3oBatenen Ha
paccmoTpeHne Kpegutopos, B Lensx nony4veHus lNonb3osaTtenem 3anma.

3. Mpeamet CornaweHus

3.1. Hactosiwee CornalleHne onpeaenseT ycrnoBus 1 Nopsigok okaszaHust Onepatopom Ycnyr
Monb3oBaTento ¢ ncnonb3oBaHnem Cepauca Onepartopa.

3.2. AkuenTom (MpuHATUEM) ycrnoBui HacToswero CornalieHns BnseTcs NpocTaBneHmne OTMETKN O
cornacum c ycrnoBusimmn Hactosiwero CornaiwleHns B permcTpaumMoHHOM rnone B MOMEHT 3arnoSTHEHMS
3asnBku - pernctpaums Ha cavte https://kengoo.kz/ .
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3.3. Onnarta Ycnyr OnepaTtopa ocywecTternseTca [lonb3oBaTenem B COOTBETCTBUM C pa3geriom 6
HacToswero CornalueHus.

3.4. MNonb3oBaTenb, NOANMCABLUUCH Ha cepBuUC nony4yaert:
- D,OCTyI'I K I'IepCOHaJ'IbHOI7I BUTPpUHE I'Ipeﬂ,J'IO)KeHVIVI;
3.5. MNonb3oBaTenb noaresepXxgaeT, YTO O3HAaKOMJ1EeH U corfnaceH ¢ TemM, 4To OrlepaTop:

3.5.1. He npepoctaensieT pmHaHcupoBaHue, He aBrnsieTca KpeamMTopoMm, He oKasbiBaeT NnaTeXHbIX
ycnyr;
3.5.2. He npeactasngaet uHtepecsl MNonb3oBatens nepea Kpeavtopow;

3.5.3. MNpepgocTraBnsaeT nHdopmMaumio 0 AOCTYMHbIX ONUUAX PUHAHCMPOBAHNA U MOMOraeT caenaTb
Monb3oBaTento MHPOPMUPOBAHHLIN BbIGOP YCNOBUI, NPY 3TOM, OKOHYaTEsNbHOE peLleHne 00 yCrnoBusax
duHaHcuposaHus/Kpeantope MNonb3oBaTenb NPUHUMAET CaMOCTOATENBHO;

3.5.4. He rapaHTupyet ogobpeHue cdunHaHcmpoBaHusa Kpeamtopow;

3.5.5. Onepatop He aBnseTcs KOMMepPYeCKkUM NpeacTaBuTenemM B cMblicne ctaTbu 166 ["paxkgaHckoro
kogekca Pecnybnukn Kaszaxcran;

3.5.6. Onepatop He oka3sblBaeT Kakux-nmbo nnaTexHblx ycnyr MNonb3oBaTtento, He SBNseTcs
MOCTaBLUMKOM MNaTeXHbIX YCNyr, B TOM YMCHe He ocyllecTBnseT obpaboTky nnatexein MNonb3oBaTtens.
CepBuC He sBMNseTCS CMCTEMON AUCTaHUMOHHOro aoctyna MNMonb3oBaTenen k cCBoMM GaHKOBCKMM CYETaM
M\MNK K KakUM-NMBo nnatexHbiM ycrnyram. CepBuc He npegocTasnseT Monb3oBaTensM BO3MOXHOCTb
MHMUMMPOBAaTL NNaTeXmu B aNeKTPoHHoW dopme. [MNpu okasaHuu nnaTexHblX yenyr MnaTtexHbim
napTHepom Onepatopy, OnepaTop BbICTyrnaeT B KAYeCTBE KOMUCCMOHepa Mo nopy4deHuto MNonb3oBaTtens.

3.6. HecmoTps Ha To, uTO ycrnoBusi chHaHCMpoBaHuUs, npeanoxeHHsle Kpeantopom, 6yayT oTnudaTbes
OT NapaMeTpoB, YCTaHOBMNeHHbIX Nonb3oBaTtenem B 3asBke, YCNyrn CHUTaOTCA BbIMNOMHEHHbIMM
Onepatopom B noriHom obbeme 1 noanexar onnate [Nons3oBartenem

3.7. Anga nonyyeHus Ycnyr ¢ ucnons3oBaHnem yHkLMoHana u pecypcos Cepsuca, Nonb3oBaTernb
obecneymBaeT cobnogeHne cneayoLwmx ycroBmii B COBOKYNHOCTH:

- Monb3oBaTenb npowuen PerI/ICTpaLI,I/IIO;

- y MNonb3oBaTens MMeeTcs TEXHUYECKOe CPeACTBO AN MofyYeHns YCnyr ¢ UCNonb3oBaHNeM
byHKUMOHana u pecypcos CepBuca;

- Monb3oBaTenem npenocrtaBlieHa BCA Heobxoanmas I/IHd)OpMaLI,I/Iﬂ Ona okasaHuA yCﬂyF B NOJIHOM
obbeme, 1 Takas VIHd)OpMaLI.I/IFI ABNAeTCA ﬂOCTOBepHOVI, N COOTBETCTBYET 3adAB/IEHNAM U rapaHTUAM,
YKa3aHHbIM B HacTosALlemM CornaweHuu;

- NMonb3oBaTenem coBepLUeHbl Bce HeobxoanMble AeNCTBUS, BKITOYas 4eNCTBUSA NO uaeHTudmukaumm
n/nnn BepmnmrKaLm 1 UHble OeNCTBUS, AN NONyYeHUs YCnyr.

3.8. HekoTopble dyHKUmMoHan n pecypcbl CepBrca Ha MOMEHT ero ucnosnb3oBaHus Nonb3oBaTenamu
MOrYT HaxXoAUTbCA B COCTOSAHMM pa3paboTKn, C COOTBETCTBYHOLLEN NMOMETKON, CBMAETENLCTBYOLLEN 00 NX
cTtagun, nnm 6biTb NpeacTaeneHsbl MNonb3oBaTensam B OrpaHUYEeHHOM OOCTYNE U/Mnn 3a OTAENbHYHO
nnary.

3.9. OnepaTop BNpaBe B 0QHOCTOPOHHEM MopsiaKe U3MEHSATb U/ AONONHATL NepeYveHb YCnyr, 0 Yem
Monb3oBaTenu 6yayT yBegoMNeHbl NOCPEACTBOM pa3MeLLIEHUS COOTBETCTBYHOLEN NHOopMaLMM Ha
Canre.

3.10. dyHkumoHan u pecypcbl CepBuca MoryT ObiTb JOCTYMHbI TONLKO 3aperncTpUpoBaHHbLIM
Monb3oBaTensaMm, ¢ y4eToM OrpaHUYeHUin, NpeayCMoTPeHHbIX HacToswmM CornatleHnem m
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aencrteyrowmm 3akoHogaTensctBom Pecnybnukn KazaxctaH. CoBeplueHue nobbix 4eNCTBUN C
ncnonb3oBaHmeM CepBuca BO3MOXHbI UCKITIOUNTENBHO nocne AyTeHTUdukaumm.

3.11. No cBoemy cobcTBEHHOMY YeMOTpeHuto OnepaTop Bnpase 3abnoknposaTb AocTyn Nonb3osaTento
K byHKUMOHany n pecypcam Cepsucam.

4. NMopapoK U ycnosuaA npeaocrasneHna Yenyru.
4.1. Peructpauusa Ha Carite.

4.1.1. Ana nonyyeHus goctyna k Cepsucy Nonb3oBaTtens 0653aH NpUcCoeanHUTLCS K YCIOBUAM
HacTosero CornawleHus npu pernctpaumm Ha Cante. NpocTaeneHue Nonb3oBaTenem OTMETKM O
NPUHATUM ycnoBuin HacToswero CornalleHnsi, B MOMeEHT pernctpaumm lNMonb3oBaTtens Ha Calite,
ABNAETCS akuenTom HacToswwero CornalleHus.

4.1.2. Peructpauus lNonb3oatens Ha CanTe ocyLLecTBNSEeTCA NyTeM 3anofiHeHMs COOTBETCTBYIOLLEN
pernctpaunoHHon opmebl. MNpu pernctpaumm Ha Cawnte MNonb3oBaTtens BBognt ®amunuio, Ums, gaty
poxaeHus Nonb3oBaTens, Homep TenedoHa, agpec anekTpoHHon noytsl, UNMH v apyrue gaHHble,
yKa3aHHble B aHKeTe.

4.1.3. MNonb3oBaTenb 0683yeTcs OTpa3nTb B pErMCTPaLNoOHHON hopme JOCTOBEPHYHO, MOSTHYHO M TOYHYHO
NMHpopmauuio o cebe 1 nogaepxkmBaTh 3Ty MHPOPMaLMIO B akTyanbHOM cocToaHun. [pegocTasneHme
nepcoHarnbHbIX AaHHbIX ocyLlecTBnsieTcs [onb3oBaTenem B COOTBETCTBUM C pa3faesiom 7 HaCTOSILLErO
CornaweHus.

4.1.4. lNonb3oBaTesb COrfaceH ¢ TEM, YTO OH CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3@ COXPaHeEHMEe
KOHbmaeHUMansHoCTM ABTOPU3ALMOHHbBIX OAHHbIX, CBA3AHHbIX C ero JInYyHbIM KabuHeTomMm,
ncnonb3yemMbiM UM gnst goctyna k Canty. Takxke Nonb3oBaTenb CornaceH ¢ TeM, YTO OH HeceT
NCKITIOUNTENBHYIO OTBETCTBEHHOCTL Nepe OnepaTopom 3a Bce OENCTBUSA, KOTOPbIE COBEPLLEHBLI UM NPU
ncnonb3oBaHumn JInyHoro kabmHeta n Canta.

4.1.5. B cnyyvae, ecnu lNonb3oBaTento CTaHeT M3BECTHO O JIOOOM HECaHKLMOHMPOBAHHOM
ncnonb3oBaHMM ero ABTOpmM3auUmMoHHbIX AaHHbIX, [Monb3oBaTens 0653yeTca He3amMmeaMTenbHO
yBegomMuTb 06 atoM Onepatopa, obpaTtusLuncs B CnyxBy noaaepxku.

4.1.6. MNonb3oBaTenb 065a3yeTcs He pa3mellaTb (a B Cryyae pasmeLleHns — CamoCTOATENTbHO HECTH
OTBETCTBEHHOCTb B NOSIHOM 06beMe) npu peructpaumm Ha Cante: pamunumio, UMsi, aapec 3NeKTPOHHOM
NoYTbl, ¥ NPOYYIO NNUYHY MHopmaunto apyrmux MNonb3oBatenen nnu nodbIX TPETbUX NKL 6e3 nx
NINYHOrO OAHO3HAYHO BbIPaXXEHHOro B NM060M NOATBEPXKAEHHOW dOPME Corfnacus Ha Takme OeNCTBUS.

4.2. O6wwe npasuna ucnons3osaHusa Cepsuca.

4.2.1. B uensax nonb3oBaHua Ycnyramu, npegocrasnsembiMmn Onepatopom B pamKax HacTosILLEro
CornaweHus, Nonb3oBatenb 4OMKEH NPONTU 06a3aTenbHble Npoueaypbl nogadn 3asBku.

4.2.2. Ina odopmneHns 3asaBku MNonb3oBaTens 065a3aH npegoctaBuTb NHdopmaLmio, B COOTBETCTBUN C
TpeboBaHuAMMK, ykasaHHbIMU B [NpunoxeHumn Ne1 k HacToswemy CornatwieHuto. MNpu popmmpoBaHum
3asBku Nonb3oBaTens BpaBe Mo CBOEMY YCMOTPEHUIO BbIOMpaTb NapaMeTpbl Xenaemoro 3anma:
CYMMY, CPOK NpefocTaBneHus 3armMa, B npegenax (nummntax) yctaHoBrneHHbIx OnepaTopom.

4.2.3. OchopmneHue 3asaBku 3aBepLuaeTcs onepaumen onnatel Yenyr MNonb3oBateneM. [Nons3oBatens
onnayvBaeTt ycnyru no HacTtoswemy [loroBopy B pasmepe u cnocobom, ycTaHOBNEHHOM B pasaene 6
HacToswero CornaleHus.

4.2.4. MNpu nonyyeHnn 3asskm Onepatop:
- BbINOMHSAET NOATBEPXAEHUE NonyyeHns 3asBKM U NpucBanBaeT el cneunansbHbIn HoMep;

- HanpaenseT 3asBKy Ha paccMOTpeHne BO3MOXHbIM Kpeautopam (naptHepam OnepaTopa);
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- bopmupyeT n npepoctasnseT Nonb3oBatento OTYeT.

4.2.5. ObgasaTtensctBa OnepaTopa B pamkax CornalleHus orpaHu4MBaloTCs NpeaocTaBneHnem Ycnyr,
CBSI3aHHbIX C OCYLLECTBMNEHUEM NOCPEeAHNYECKON AeATENbHOCTM B YacTu aHanusa u nogbopa
brHaHCOBbIX NPOAYKTOB (NpeanoxeHuit) Kpeantopos, yaosneTsopstoLLmx TpebosaHusam Nonb3osartens.

B cnyyae npepoctaBnenna Kpegutopom 3arma Monb3oBartento, OnepaTop He ABASETCA CTOPOHOM
Aorosopa, 3akno4veHHoro mexay lNMonb3oBaTtenem n Kpeantopom, U COOTBETCTBEHHO HE PErynmpyeT u
He KOHTPONMpyeT COOTBETCTBME CAENKM TpebOOBaHMAM 3aKOHa U MHbIX MPaBOBbIX aKTOB, €€ YCroBus, a
paBHO GaKT M NOCMeACTBUSA 3aKITOYEHNS, UCMOMHEHNST U PACTOPXXEHUA OOroBopa, B TOM YMCNe B YacTu
BO3BpaTa 3alMa, a TaK XXe He paccmaTpuBaeT npeTeH3un Nonb3oBaTens, Kacarwmnecss HEUCMNOMHEHMS
(HeHagnexaluero ncnonHeHns) Kpegutopom 0653atensLCTB N0 TakOMy 4OrOBOPY.

4.2.6. OnepaTop He gaeT rapaHTuii npegocTaBneHms 3anmMoB Kpegutopamum npu doopmMmpoBaHnm
Monb3oBaTenem 3asBku, a NULb ocyLlecTBNSeT noabop Hanbonee BepOATHLIX BapnaHToB
brHaHcMpoBaHuA (NpeanoXeHun) U HanpasngaeT 3asiBKy Ha pacCMOTpeHMe BO3MOXHbIM Kpeantopam.
PelueHne o npegocrasneHnn 3anma npuHumaeT Kpeautop. Hukakue ceegeHms 0 UHAHCOBbLIX
npoaykrax (npeanoxeHunsix) Kpeautopos, npegoctasneHHble Onepatopom B OTyeTe [onb3oBarento, He
HOCAT XapakTep oepTbl Ha NpeaocTaBneHne UHaHCOBbLIX YCIyr.

5. MpaBa u 06a3aHHOCTU CTOPOH.
5.1. NpaBa n o6a3aHHocT Onepatopa:

5.1.1 Onepatop 06sa3yeTcs npeaocTaBuTb [lonb3oBaTento BO3MOXHOCTb KPYrNoCyTOYHOMO AOCTyNa Ha
Canr.

5.1.2. Onepatop BrnpaBe OCYLLECTBNATbL NPOBEPKY W NpeABapuTENbHYI0 MoaepaLmio NpeaocTaBnsiemMom
Monb3osaTenem MHdopmaumm.

5.1.3. OnepaTop 065a3yeTCca paccmoTpeTb Bce 3asBku 1 npeactaBntb OTYETbI MO HUM, NMPU YCNOBUN, YTO
Kaxkgasa 3asBka 3anosniHeHa Nonb3oBaTenem NonHOCTLIO U Monb3oBaTenb 03HAKOMMUIICA C YCNOBUSMIA
HacToswero CornalueHus.

5.1.4. B 06a3aHHOCTU onepaTopa BXxoanT MHdopmMmmposaHue lNMonb3oBaTensd 0 NpOM3oLLeaLLnNX
N3MEHEHUAX NN OOMOSTHEHNSIX B YCNOBUAX HacTosiwero [Jorosopa nyteM pa3smelleHus Ha CawTe.
MyGnukauma HOBOW pegakumm Takke BbinonHseTcst Ha Cante.

5.1.5. Onepatop Bnpase npuoctaHasnueaTb paboTy CanTa n/mnm Cepsuca, a Takxe
annapaTHonporpaMMHbIX CpeacTB, obecneynBaoLLmx B3anmoaencTsme CTOPOH B pamMKax HacTosLLEro
CornaweHus, npy obHapyXeHUn CyLLLeCTBEHHbIX HEeMCnpaBHOCTEN, OLLMBOK 1 COOEB, a Takke B Liensx
npoBefeHns NpodunakTuieckmx paboT 1 npeaoTBpaLleHus cnydyaeB HeCaHKLMOHMPOBAHHOMO AOCTYNa.

5.1.6. OnepaTtop Bnpase 3abnoknposaTb JINYHbIN KabnHeT Nonb3oBaTens B cryvyae HapyLleHus
Monb3oBaTenem npasun HacToswen OdepThl.

5.1.7. OnepaTop Brpase BbINOMHUTb OrpaHMYEHNE pa3Mmepa CyMMbl YCTaHOBIEHHOrO 3anma, ans
dopmMupoBaHna 3anBku, AN onpeaeneHHbIX kaTteropuin MNonb3oBatenen. [laHHbIe OrpaHUYeHNss MOryT
ObITb CBsI3aHbl U B TOM 4YMChne C TeM, YTo lNonb3oBaTenb NCNONb3YET UMNKN HE NCNONb3yeT
OOMNONHUTENbHbIE YCNyru, npegoctasnseMble OnepaTtopoM. Bce KOHKpPETHbIE 3aKIHYEHUSs], KOTOPbIE
npegycmMoTpeHbl HACTOSLWMM MYHKTOM, YKa3aHbl Ha CanTe.

5.1.8. OnepaTop Bnpase cobupaTb, aHanNM3npoBaTb, UCMONb30BaTb, AENNTLCS (B TOM YMCNEe Ha NNaTHOW
ocHoBe) nHdpopmauumen o MNMonb3oBartene, cogepxawencs Ha Cante, BKNoYas, HO He OrpaHNYMBasChb,
NMHOpMaLMEN O KOHTaKTHbIX U NMYHbBIX AaHHbIX [Monb3oBaTens, nHdopmMmaumen o AeNCTBUAX
MNonb3oBaTens Ha CanTte n.1.4.
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5.2. OnepaTop BrnpaBe U3MeHATb NpaBuna nonb3oBaHna CanToM, a Takke U3MEHATb codepKaHne
AaHHoro CanTa. MIameHeHna BCTynarT B CUy C MOMEHTa nybnvkaumm HoBov pedakumm [lorosopa Ha
Canre.

5.3. MNpaBa 1 06s3aHHOCTU Nonb3oBaTens:
5.2.1. Nonb3oBatens 06s3yeTca cobniogate npasuna Hactosiwen OgepThbl.

5.2.2. Nonb3oBatens 06s3yeTca NpegocTaBnsaTb A0OCTOBEPHYIO MHopMauuio B npoLiecce peructpauum
Ha CanTe 1 npu ganbHelwem ncrnonb3osaHun Cepsuca.

5.2.3. MNonb3oBaTenb 06ﬂ3yeTCﬂ HEe BOCNpon3BoAnTb, HE NOBTOPATb N HE KONMMPOBATb, HE NpoAaBaTb U
He nepenpogaBaTb, a TaKKe He UCNOoJ1b30BaThb AJ14 Kaknx-nnbo KOMMep4YeCKnxX Lenemn kakme-nmbo yactu
CepBl/lca, KpomMe TeX CliyYaeB, Korga takoe paspeweHne nmCbMeHHO AaHO Monb3oBaTento OnepaTopOM.

5.2.4. MNonb3oBaTenb 0643yeTcsa 3axoamTb Ha CanT ¢ NCNONb30BaHNEM CBOMX ABTOPU3ALMOHHbIX
[laHHbIX OOHOBPEMEHHO TOSIbKO C O4HOro YCTPOMCTBA.

5.2.5. lNonb3oBatens 0653yeTca CaMoCTOSATENBHO U CBOEBPEMEHHO 3HaKOMUTLCS Ha CanTe ¢
nHpopmauuen 06 nameHeHum Tapudos 1 ycnosuin Hactosien OgepThbl.

5.2.6. MNonb3oBaTenb 0643yeTca onnatntb Ycnyrn B COOTBETCTBUU C Tapudamu, B CPOKU N HA YCMOBUSX,
ycTaHoBneHHbIXx OnepaTtopom.

5.2.7. Nonb3oBatens Bnpase nNpeabsasnaTe Onepatopy NpeTeH3nn 1 HanpaBnATb 3asiBeHns B Nopsiake
K cnyyasix, npegycMoTpeHHbIx HacTodwen OdepTon.

5.2.8. Nonb3oBaTenb 4omMKeH NpeaocTaBnaTh No 3anpocy Onepartopa canTa AOMNONHUTENBHYHO
WMHOopMaLMIo, KOTopasi UMEET HEMOCPEACTBEHHOE OTHOLLUEHME K NPeaoCcTaBseMbiM ycryram 4aHHOro
Cepsuca.

5.2.9. MNonb3oBaTenb AomkeH cobniogaTb NMYLLECTBEHHbIE U HEMMYLLIECTBEHHbIE NPaBa aBTOPOB U UHbIX
npasoobnagatenen npu ncnonb3osaHun Cepsuca.

5.2.10. He npegnpvHumMaTh AENCTBUIA, KOTOPbIE MOTYT paccMaTpMBaTbCs Kak HapyLlaroLme HopManbHy
paboTy Cepsuca.

5.2.11. He pacnpocTpaHsaTb ¢ ucrnons3oBaHveM Cepuca nobyto KoHUAeHLUManbHy 1 OXpaHaemyto
3akoHogaTenscTBOM Pecnybnukm KasaxctaH nHgopmaumio o chnsmyeckux nnbo opunandecknx nuuax.

5.2.12. He ncnonb3osaTb CepBuUC ANs pacnpoCcTpaHeHnst MHOpMaL MK pEKNaMHOro xapakrepa, nHadye
kak ¢ cornacusa OnepaTopa.

5.2.13. MNonbk3oBaTens AomkeH usberatb NOObLIX 4ENCTBUIA, B pe3ynbTaTe KOTOPbIX MOXeT ObITb
HapyLLeHa KOH(PMAeHUManLHOCTb OXpaHaeMon 3akoHogaTenscTBoMm Pecnybnukm KasaxctaH
WHdpopmaumn.

5.2.14. He ncnonb3oBaTb CEPBUC C LESbIO:

5.2.14. 1. 3arpy3Kku KOHTEHTa, KOTOPbIN ABMSETCA He3aKOHHbIM, HapyLlaeT niobble npaBa TPeTbUX NiL;
nponaraHaMpyeT Hacunmne, )XeCcToKOCTb, HEHaBUCTb U (MNK) ANCKPUMUHALMIO MO PacoBOMY,
HaLMOoHanLHOMY, MOSIOBOMY, PENUIMO3HOMY, coLlmanbHOMY Npu3Hakam; COAEPXUT HEAOCTOBEPHbIE
cBefeHus 1 (Mnu) ockopbrieHnst B aapec KOHKPETHbIX ML, opraHvM3aunin, opraHoB BNacTy.

5.2.14. 2. nobyxaeHns K COBEPLLEHMIO NPOTUBOMNPAaBHbLIX JENCTBUN, a TakKe COAENCTBUSA nuuam,
OENCTBUSA KOTOPbIX HanpaBseHbl HA HapyLLEeHWEe OrpaHUYEHNn 1 3aNpeToB, AENCTBYOLLMX Ha TEPPUTOPUN
Pecnybnukn KazaxcrtaH.

5.2.14. 3. HapyLLeHNs1 NpaB HECOBEPLLUEHHONETHUX NK1L, U (MNK) NpUYMHEHWe UM Bpeaa B nobon opme.

5.2.14. 4. yuiemneHus npaB MeHbLUVHCTB.
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5.2.14. 5. npeactaBneHus cebs 3a Apyroro Yernoseka unm npeactaBuTens opraHnsaumm u (Mnm)
coobuiecTtBa 6e3 4OCTAaTOYHbIX Ha TO Npas.

5.3. Nonb3oBaTento 3anpellaeTcs:

5.3.1. cnonb3oBatb nobble yCTPOWCTBA, NPpOorpaMMbl, MPOLIEAYPbI, anropuTMbl U MeTObI,
aBTOMaTM4ecKne YCTPOWCTBA UMM 3KBUBATEHTHbIE PYYHbIE NPOLIECCHI ANs AOCTyna, NpuobpeTeHus,
KOMMPOBaHNS UM OTCNeXnBaHusa cogepxaHus CaiTa, gaHHoro MIHTepHeTpecypca;

5.3.2. ITo6bIM cnocobom 06xoanTb HaBUraLMOHHYI CTPYKTYpy CanTa Angd nonyyeHus Unm nonbITku
nony4eHusa nborn nHpopmMaLmm, JOKYMEHTOB UM MaTepuanos nobbIMY cpeacTBaMu, KOTOpble
creyunansHoO He npeacTaBneHbl cepBucamm gaHHoro Canta;

5.3.3. HapywaTtb Hagnexatlee dyHKUMOHNpoBaHe Canta;

5.3.4. HecaHKLMOHNPOBaHHbIN A0CTYN K PyHKUMAM CarTa, niobbiM ApyrMM cuctemMam Unm ceTsM,
OTHocALWMMCS K AaHHOMY CanTy, a Takke K niobbiM ycriyram, npeanaraeMmsiM Ha CanTe;

5.3.5. icnonb3osaTb Cant u ero CogeprkaHne B nobbIx LEeNsaX, 3anpeLleHHbIX 3aKkoHO4aTENTbCTBOM
Pecnybnukn KasaxctaH, a Takke noactpekaTtb K Nob6on He3aKOHHOW AeATENbHOCTU Uk ApYyrom
OeATenbHOCTW, HapyLuarwen npasa MHTepHeT-pecypca unu gpyrux nuu.

5.3.6. BbinonHATL 06paTHbIN MOUCK, OTCMNEXNBATL UMK NbITAaTbCS OTCMEXNBaTh NOGY NHopMaLno O
nobom apyrom lMNonb3osaTtene CawnTa.

5.3.7. Hapywartb cuctemy 6esonacHoctv unm ayteHTudmkaumm Ha Cante nnm B nobown ceTn,
oTHocswencs k Canty.

6. CToMmoCTb ycayr U NOPAAOK pacyeTos

6.1. CtonmocTb Ycnyr yctaHaenusaetca OnepatopoM B Tapudpax, onybnukoBaHHbIX Ha Cante u
cocTtaBngdeT TeHre 35 (TpuauaTth NSATb) TEHre eUHOPa3oBO — CTOMMOCTb akTMBaLuy (MCNoMNb30BaHUA)
cepsuca npu 3anonHeHun 3asBku, a Tarke 3999 TeHre (TpU TbICAYN AEBATLCOT AEBAHOCTO AEBATh)
TeHre CTOMMOCTb MOANUCKWN Ha Nofny4YeHne YCnyr CPOKOM Ha 5 (NATb) KaneHaapHbIX AHEN, NpyY 3TOM
OOMOMHUTENBHO MOXET B3MMaTbCA KOMUCCUS NraTeXHOW opraHu3aunn B pasmepe 3% OT CyMMbl
nnarexa, npuyem NMonb3osaTens nopyvaet OnepaTopy NPOU3BOAMTL CMCaHUe onnaThbl 3a YCnyru co
cyeTa NpMBA3aHHON K CEPBUCY NNaTeXHOW KapTbl. ECnn AeHexHbIX CpeacTB Ans cnucaHns 3a
npeaocTaBneHHbIe YCryrM HeJOCTaTOYHO, cnMcaHue 6yaeT NPpou3BOAMTLCS YaCcTAMU B COOTBETCTBUM C
UMeLLMMUCS AeHexXHbIMU cpeacTBamu [Nonb3oBaTens 3a MUHYCOM 3a0MKEHHOCTMU.

6.2. OnepaTop BrNpaBe B OQHOCTOPOHHEM MOpsiAKEe NOMHOCTBIO UMW YaCTUYHO U3MEHSATL (YBenuynBaTb,
yMeHbLUAaTk), yCTaHaBNMBaTb HOBble, OTMEHATL cyLlecTBytowmne Tapudbl. B cnyyae Hecornacus
Monb3oBaTens ¢ usmMeHeHneM (BBeAeHNeM B fencTene) HoBbIX Tapudos Nonb3oBaTens Brnpase B
OZIHOCTOPOHHEM NOpsiike 0TKa3aTbCs OT UCNONHEeHMS HacToswero CornalleHus B nopsake,
npegycMoTpeHHOM HacToswum CornalleHmem.

6.3. Onnata ycnyr OnepaTopa B 0bLleM cryyae OCYyLLEeCTBMSAETCH B BUAE PEKYPPEHTHbIX NnaTexen -
©e3akuenTHoro cnucaHns (cnucaHne AeHeXHbIX CpeacTB co cHéTa 6aHKOBCKOWM KapTbl He TpebytoLlero
noaTeepxaeHus Nonb3oBaTtenem) AeHEXHbIX cpeacTB co cyéTa [Nonb3oBartens, B COOTBETCTBUU C
dencteytowmnmmn Tapudpamum MNpunoxeHue Ne2 k HacToswemy CornalleHuto, pasmeLLeHHbIMY Ha canTe
OnepaTtopa. Ecnu Ha cuéTe lMonb3oBaTenst HEAOCTAaTOUMHO CPEACTB, Anst onnaTel yenyr Onepartopa,
OnepaTop BnpaBe NOBTOPSTb MOMNbITKA CNMCAHUSA AEHEXHbIX CPEACTB, B kayecTBe obecneyeHns CBOero
KOMMepYeCcKoro nHTepeca. PekyppeHTHble nnaTtexu - 6e3akuenTHoe cnnucaHue paboTaeTt Ha yCroBUsX
nepuoanMyecko NNaTHOM NOAMUCKN.

6.4. OnepaTop B OAHOCTOPOHHEM NnopsAaKe Bripase npon3soanTb USMeHEHNA B CYLLECTBYHOLLNX Tapvlcbax.
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6.5. Onnarta ycnyr OnepaTtopa OCYLIECTBNSAETCH C UCMONb30BaHWeM 6aHKOBCKMX KapT NnaTeXHbIX
CMCTEM UMK UHBIMK criocobamu no npeaBapuTensHOMY cornacosaHmio ¢ OnepaTtopoM, B T. Y. C
NCMNONb30BaHNEM MHTEPHET-TEXHONOMIA, HE NPOTMBOPEYALLMX 3aKOHOAATENbLCTBY.

6.6. HdopmaLmoHHble ycnyrn OnepaTopoM NPeaoCTaBnstoTCa B TeYEHe cpoka AenCTBUSA 40roBopa,
onnaTta npefocTaBneHHbIX YCryr NpomM3BoAnTCs cornacHo Tapudpam. B cnyvae ecnv onnata
npeaocTaBneHHbIX yenyr He noctynaet OnepaTopy B yKasaHHbIA CPOK, OKka3aHue ycnyr
npuocTaHaBnMBaeTCsa 40 MOMEHTa NonyyYeHns onnarbl.

6.7. Npu okasaHum Ycnyr akT 06 okasaHHbIX ycnyrax He oopMupyeTcs 1 He NOANUChIBaEeTCS. YCnyru
CUMTAIOTCA OKa3aHHbIMK Haanexalimm obpasom v NpuHATLEIMK [Nonb3oBaTeneM B NOMHOM obbeme, ecnu
B TedeHne OOHOro KaneHaapHoro AHs no MCTedeHun cpoka okasaHus ycnyr OnepaTtop He nony4dun ot
[Monb3oBaTensa MOTMBUPOBAHHLIX MMCbMEHHbIX BO3PaXEHUN MO Ka4yeCcTBY OKa3aHHbIX YCNyr Ha
3MEKTPOHHYI0 NoYTy support@kengoo.kz OTcyTcTBrE NIOOLIX MMCbMEHHbIX 3aMeYaHnin B TeYeHne
YCTaHOBNEHHOrO CPOKa cunTaeTcs Npu3HaHMeM akTa Haanexallero kadectsa ycnyr. BosspaTt cpeacTs
MOXeT MPOU3BOANTLCS TONBKO Ha Ty KapTy, C KOTOpOW npousBoamnace onnata Ycnyr Onepartopa.

6.8. Nonb3oBaTenb BNpaBe oTka3aTbCs OT AarnbHeNWLlero npegocTasneHuns yenyr icnonHutenewm, a
Takke NoANMCKM Ha CepBUC, MMCbMEHHO YBEJOMUB B CBOOOAHON hOpME Ha SMEKTPOHHbIM aapec
support@kengoo.kz ykazas ®amunuio, IMs, aneKTpoHHbIN agpec, HoMep TenedgoHa, ykaszaHHbIN npu
pervcTpauumn nnmn obpaTntbecs No HoMepy TenedoHy, ykazaHHOMY Ha rnaBHoOW cTpaHuue CanTa.
Onepatop B TeyeHue 5 (natun) paboumx gHen pactopraet [orosop (CornaweHue), a Takke yaansaet
AaHHble nonb3oBaTtens U3 ceoen 6asbl.

7. NepcoHanbHble AaHHble

7.1. PaameLlasn cBou nepcoHanbHble U UHble AaHHbIE U cBeaeHus Ha CanTe, [Nonb3oBaTtenb
noaTBepXaaeT, YTo 03HaKoMIieH u cornaceH ¢ MNonutukon Onepatopa B OTHOLLIEHMM OpraHu3auum
0bpaboTku n obecneyeHnss 6e30nacHOCTU NEPCOHarbHbIX AaHHbIX, pa3MeLleHHon Ha CaliTe, a Takxke
npegoctasnsaet Onepatopy Cornacue Ha 06paboTKy NepcoHasnbHbIX AaHHbLIX B LIENSAX UCNOSTHEHUS
ycnosum HacToswen OdepTol.

7.2. Llenb 06paboTkm nepcoHanbHbIX AaHHbIX [lonb3oBaTtens 3akniovaeTca B okasaHum [Nonb3oBaTtento
Ycnyr, npegoctaBneHnn Bo3aMoXKHOCTKM Nonb3osaTento ncnonb3oBaHns Cepsuca, NpoBeaeHnmn
peKnamMHbIX KamnaHuin, NpeaoCcTaBNeHNN TapreTMpoBaHHOM PeKnambl, U OCYLLECTBNEHUN UHbBIX
OEencTBuin, onncaHHblx B Hactoswen OdepTe.

7.3. ObpaboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTeNs OCyLEeCcTBNAETCA C MOMEHTa perncTpauum
Monb3oBaTens Ha Calite, B cooTBETCTBUM C [MONNTUKOM B OTHOLLEHUM OpraHn3aumnm obpaboTkm n
obecneyeHuns 6e30MacHOCTU NePCOHarbHbIX OaHHbIX.

7.4. Nonb3oBaTtenb cornaceH, 4to OnepaTtop GyaeT HanpaBNATb Ha yka3aHHbIN [lonb3oBaTtenem agpec
3NEKTPOHHOM NOYTbI U KOHTaKTHbIN HOMep TenedoHa nHdopmMaLmio 0 peknamHbIX akLnsX, NPOBOANMbIX
Onepatopom u/vnu nobbiMu ero napTHepamm (B Tom umcne Kpegmutopamu), n MHy0 MHbopMaLmio, He
3anpeLLeHHyIo K pacnpocTpaHeH o B COOTBETCTBUU C 3akoHoAaTenbcTBOM Pecnybnukn KasaxcraH.

8. OTBeTCTBEHHOCTb CTOPOH.

8.1. B cnyyae HencnonHeHus nnu HeHagnexatlero UcnonHeHns ycnosmmn Hactosen OdepTol CTOPOHLI
HecyT OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 HacTosiwen OdepTon n 3akoHogaTenbcTBoM Pecnybnmku
KasaxcTaH.

8.2. OnepaTop, NnocpeacTBOM MoAepaLmmn, CNneanT 3a KOPPEKTHOCTLIO pasMelliaemoi [Nonb3oBatenem
WHdpopmaLumm, HO Npu 3TOM He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUSA, BO3HUKLLME BCNEACTBME
HecobntoaeHus MNMonb3oBaTenem TpeboBaHMN, ykasaHHbIx B . 4.1.3.- 4.1.6 HacToswen OdepThl.
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8.3. MNonb3oBaTenb cornawaeTcs, 4YTo CepBI/IC, I'IpeD,OCTaBJ'IeHHbIVI emy OnepaTopOM, MOXEeT ABNATbCA
obbekTom VIHTeﬂJ'IeKTyaJ'IbHOVI cobCcTBEHHOCTH, npaea Ha KOTOprVI 3alULEeHbl.

8.4. B oTHOLLIEHMM TEKCTOBbBIX MaTepuarnos (ctaTten, nybnukaumn, Haxogawwmxcs B cBo6ogHOM
ny6énnyHom goctyne Ha Calte) gonyckaeTcsl UX pacnpocTpaHeHne nNpu ycrnoeuu, Yto dyaeT aaHa
aKTMBHas ccbinka Ha Canrt.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Jtobble NpsiMble UM KOCBEHHbIE YObITKM, Npou3oLleaLllne y
[Nonb3oBaTens B CBA3W C UCMOSb30BaHNEM NMMOO HEBO3MOXHOCTLIO Ucronb3oBaHusa CanTa, nmbo ero
oTaenbHbIX cepBucoB lMNonb3oBaTenem, a Takke, B Criyvyae HeCaHKLMOHMPOBAHHOMO A0CTYNa TPETbUX
nuy k NlnyHomy kabuHeTy MNonb3oBaTens, ¢ UCNOMb30BaHNEM KOPPEKTHBIX ABTOPU3aLIMOHHBLIX AaHHbIX
Nonb3oBaTens.

8.6. OnepaTop He HeceT OTBETCTBEHHOCTL 3a AencTteue unu 6esaerictesue Kpeamtopos,
OCYLLECTBNAIOLLNX NPeOCTaBEHNE 3aMa, a Takke 3a kakyr- NMbo nHdopmaumio 1 nodble ceBegeHus
00 ycnoBusx NpegocTaBneHus 3arima, npegoctaensiemyto Kpegutopom. PelueHne o npegocTaBneHnm
3anma npuHumatoT Kpeantopsl, npyu aTom OnepaTop He AaeT rapaHTuiA NPeaoCTaBNeHNsl 3aiMoB UK
KpeauToB, a NULLIL OCYLLECTBSIET Noadop Hanbornee BEPOATHLIX BAPMAHTOB (hMHAHCUPOBaHWSI.

8.7. OnepaTop He HeceT OTBETCTBEHHOCTYM 3a JOCTMXKEHWNE KaKMX-NMOO pesynbTaToB, CBA3AHHbIX C
npakTU4YecknM NpuMeHeHneM uHdopmauum, npegoctaensemon MNMons3oBaTento B OtyeTe. Jliobas
MpepoctaBneHHass OnepaTopoM MHGOpMaLMs No NpeanoxeHnsM KpeauTopos Ucnonb3yeTcs
Monb3oBaTenem Ha CBOW PUCK.

8.8. OnepaTop He HeCeT OTBETCTBEHHOCTW 3a HECOOTBETCTBME ﬂpeﬂOCTaBﬂeHHOPI yCJ'Iyl'I/I OXnaaHnAam
Monb3oBaTensa n/unu 3a ero Cy6'beKTI/IBHyIO OLeHKY, Takoe HeCOOTBETCTBUE OXUNOAHUAM n/ nnu
oTpuuaTtesibHada Cy6'beKTVIBHaFI OLEeHKa He ABIMAKTCA OCHOBAHUAMU CHUTATb YCIyrnM OKa3aHHbIMU
HEeKa4yeCTBEHHO, NN He B COrnacoBaHHOM obbeme.

8.9. MNonoxeHunsa HacToawero ,D,OFOBOpa He ABNAKTCA UCKITIOYakLWwmnmMm ninn orpaHn4mneaoiniMmm
OTBETCTBEHHOCTb OnepaTopa (baKTopaMl/l 3a npuynHeHune y6bITKOB B TOW CTEMNEHU, B KOTOpOVI OaHHadA
OTBETCTBEHHOCTb HE MOXET ObITb UCKIHOYEHA NN €€ AENCTBUE HE MOXET ObITb orpaHmn4yeHo
3aKoHOOaTelIbCTBOM.

8.10. OnepaTop He HeceT OTBETCTBEHHOCTU 3a:

- 33D,ep>KKVI unm céon B npouecce copeplieHnd onepaunn, BO3HUKLLKME BCrieacTtene HeﬂpeO,D,OﬂMMOVI
cunbl, a Takke nodoro cnyyad Henomnagaok B TeNIeKOMMYHUKALUMOHHbBLIX, KOMMbIOTEPHbIX,
ANEKTPUYECKNX N UHBIX CMEXHbIX CUCTEMAX;

- encreusa cucrtem nepesoaos, ©aHKoB, NMaTeXHbIX CUCTEM U 3a 3aEepPXKn, CBA3aHHble C UX pa60T017|;

- Hagnexaluee dpyHkUmMoHnpoBaHue Caiita B cnydae, ecnv [onb3oBaTtenb He UMeeT HeEoGX0ANMbIX
TEXHUYECKUX CPEACTB A ero UCMob30BaHUs, a TakkKe He HeCET HMKaKUX 003aTenbCTB Mo
oGecneydyeHuio Nornb3oBaTteneil TakuMn cpeacTeamu;

8.11. JltoBble yObITKM, KOTOPbIE [Nonb3oBaTENb MOXET MOHECTU B Cllydae YMbILLUNIEHHOrO Uin
HEOCTOPOXXHOMO HapyLleHust Noboro NonoXxeHnst Hactosiwero [loroBopa, a Takke BCrleacTene
HECaHKLMOHMPOBAHHOIO AOCTYNa K KOMMYHUKaumsim gpyroro MNonb3oBatens, Onepatopom He
BO3MeLLIaoTCS.

9. HapyweHue ycnosuii florosopa (CornaweHusn)

9.1. OnepaTop BnpaBe packpbITb NoOyt0 cobpaHHyto o Nonb3oBaTtene gaHHoro Canta nHdopmauuio,
€CInu packpbiTe HeobxoaMMo B CBSA3W C paccrnegoBaHMeM UNnn Xanobol B OTHOLLEHUN HenpaBoMepHOro
ncnonb3oBaHus Canta nubo ons yctaHoBneHus (naeHTudumkaumm) MNonb3osaTens, KOTOPbIA MOXET
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HapyLlaTb UNKM BMeLLMBaTbCA B NpaBa AOMUHUCTpaLUKN canta unu B npasa apyrux Nonb3oBaTtenen
Canra.

9.2. OnepaTop nmMeeT NpaBO packpbITb MbYO MHdopMaLmMio o [Nonb3oBaTene, KOTOPYH NocYnTaeT
HeobXxoaMMOW ANs BbIMOMHEHMS NONOXEHUN OENCTBYIOLLErNo 3akoHoA4aTeNbCTBa U cyaebHbIX
peLueHni, obecneyeHns BbINONIHEHNS YCOBMI HacToswero [lorosopa, 3awuTbl Npae unn 6e3onacHocCTH,
Monb3oBaTenen.

9.3. OnepaTop nmeeT NpaBo packpbiTb MHGOpMaumio o [Nonb3oBartene, ecnu gencTeytoliee
3akoHogaTenbcTBO Pecnybnukn KasaxctaHa TpebyeT nnu paspeLuaeT Takoe packpbiTue.

9.4. ADMUHMCTpaUMA caiiTa He HeceT OTBETCTBEHHOCTU nepea MNonb3oBatenem unm TpeTbUMN nNuLamm
3a npekpatleHue goctyna k CanTy B criydae HapylieHus [onb3oBaTenem noGoro nonoXxeHms
HacTosiero [JoroBopa 1y MHOro AOKyMEHTa, CoAlepKallero yCroBus nonb3oBaHns Cantom.

9.5. OnepaTop BnpaBe 6e3 NpeaBapuTENbHOrO yBegomMneHus Nonb3oBaTtens npekpaTtuTb 1 (Mnun)
3abnoknposatb AocTyn k Caity, ecnu Nonb3oBaTtens HapyLwmn HacTosAwmn Jorosop nnu
cofepallmecs B MHbIX AOKYMEHTaX YCNnoBus nonb3oBaHnst CanTom, a Takke B Cryyae npekpalieHus
aencrteua Canta nmbo no npuymMHe TeXHUYECKON Henonagkm nnn npobnemsbi.

10. NopAapokK paspeLlieHMA CNopos

10.1. Bce cnopbl 1 pasHornacus, BO3HUKLLWE UM MOryLLMe BO3HUKHYTb N3 HacTodwen OdepTsl No
nHuumaTuse MNonb3oBaTens, nognexaT paspeLleHuto ¢ cobniogeHnem gocynebHoro NpeTeH3noHHOro
nopsaka. B cnyvae, ecnuv Bos3HUKLLNIA cnop He 6yaeT paspelueH B TedeHue 30 (Tpyauats) pabounx gHen
C MOMeHTa nony4yeHuns npeteHaun Nonb3oBaTtens, oH 6yaeTt nepeaaH CTopoHamMu Ha paccMOTpPeHNne B
cyn.

10.2. ina uenen HacToswero CornaweHus nog npeTeH3nen noHMmaeTcsa obpalleHme Nonb3osaTens
(ero npepcraBuTens, NPeabABMBLLErO Haanexawmm obpasom ohopMIeHHbIE MONTHOMOYNS
npeacTaBnaTb MHTepeckl [onb3oBaTensa B oTHoweHusax ¢ OnepatopoM), HanpasneHHoe Onepartopy,
npegMeToM KOTOPOro ABMsieTcs npeabasneHne Nonb3oBarenem TpeboBaH rpaXxgaHCKo-NpaBoOBOro
Xapaktepa B CBSA3M C UMEHOLUM MECTO, MO MHEHUIO 3asiBUTENS, HEUCNONTHEHNEM (HEHaanexalum
ncnonHeHnem) OnepaTopom 06a3aTeNbCTB Nepes 3TuM Nonb3oBaTenem, BO3HUKLLMX N3 HACTOSLLEN
OdbepThl.

10.3. OTtBeT Ha 3agaBneHue Nonb3oBatens (B ToM ymcne NpeTeH3unto) HanpaBnseTcs Ha ero agpec
3MEeKTPOHHOM NMoYThl, YKka3aHHbIv Nonb3oBaTtenem npu pernctpauun. B cnydyae npMHATUSA pelueHus o
NoNIHOM yaoBreTBopeHun npeteHsnm OnepaTtop BnpaBe COBEPLUNTL COOTBETCTBYOLWME OENCTBMSA 6e3
HanpaBneHus 3aaBUTEMNO OTBeTa 06 yYAOBNETBOPEHUN NPETEH3UMN.

11. CBegeHuAa 06 UI3IMeHEHUU YC/I0BUIA, a TaKXKe O PacTOPXKEHUU J0roBopa
11.1. 'ameHeHusa n gononHeHmns Kk Hactoswemy CornalleHunto, BCTynawT B CUIY C MOMEHTA UX
onybnukoBaHusa Ha CaniTe.

11.2. Nonb3oBaTenb NOHNMAET N COrNaceH C TEM, YTO, eCn OH Nonb3yetca CanTomM nocne gatbl
BHECEHWNSA COOTBETCTBYIOLLMX M3MEHeHN B HacToswyo OdepTy, 3To ByaeT pacueHuBaTbes Kak dakT
npuHATUs Monb3oBaTtenem OdepThbl B HOBOM peaaKkLmu.

11.3. MNonb3oBaTenb BrnpaBe OCyLLEeCTBUTL OTKa3 B NH0BON MPOMEXYTOK BPEMEHU OT NPUHATUSA
npoun3BeaEHHbIX UIBMEHEHMI 1 gononHeHun [loroBopa, nponssoamMmbix OnepaTopom, YTO 03Ha4YaeT OTkas
Monb3oBaTens ot ncnonb3osaHusa Canrta unn Cepeuca.
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12. 3aKknountenbHble ycnosusa
12.1. INo Bonpocam u npeTeH3uam MNone3oBaTenu MoryT obpaliatbcs no agpecy support@kengoo.kz

12.2. ECnu No TeM UK UHBbIM NPUYMHAM OdHa NN HECKONbKO HOpPM HacTtoswen OdepTbl ABNAOTCS
HegeNCTBUTENBHOM NN HE NMEIOLLIMMUN FOPULMNYECKON CUIbl, 3TO HE OKasbliBaeT BNUSAHUS Ha
OEeNCTBUTENBHOCTb MM MPUMEHMMOCTb OCTarnbHbIX HOPM.

12.3. K HacToswemy Cornawenuio (Jorosopy) npumeHsieTcs 3akoHogaTensctBo Pecnybnukn KasaxctaH

12.4. Huuto B OchbepTe He MOXET NOHMMATLCS Kak ycTaHoBMNeHne mexay [Nonb3oBaTtenem u
OnepaTtopom areHTCKUX OTHOLUEHMWI, OTHOLLEHMI TOBapULLIECTBA, OTHOLLEHWUA MO COBMECTHOM
OesATenbHOCTU, TPYAO0BbIX OTHOLUEHUI, TGO KaKMX-TO UHbIX OTHOLLEHWIA, NPSMO He NpeayCMOTPEHHbIX
HacToswen OdepTon.

12.5. Cornawascs ¢ ycrnosusimu gaHHon OcbepThl, Monb3oBaTens (Mnu npeacrasutens Nonb3osaTtens,
BT.4. (bu3nyeckoe nuuo, JOMMKHLIM 06pa3oM yNnonHOMOYeHHoe 3aknounte CornalleHme ot nuua
Monb3oBaTensd) noaTsepxaaeT u rapaHTupyet OnepaTopy, YTo:

12.5.1. Nonb3oBaTernb yKaxeT JOCTOBEPHYHO MHopmauutio o cebe, B TOM Yncrne npu perncrpaumm Ha
Canrte.

12.5.2. MNonb3oBaTtens.:
* MONHOCTbIO 03HAKOMMIICA C ycnoBusamn HacToswen OdepThl;
* MOMNHOCTbIO NOHMMAaET npeameT Hactoawen OdepThl;

* MOMHOCTLIO NOHMMAET 3HaYeHne 1 NocneacTBUS CBOUX AENCTBUIN B OTHOLLEHWUM 3aKMNioYeHNs 1
ncnonHeHus Hactosiwen OgepThbl.

12.6. OcbepTa BCTYNaeT B cuny ¢ MOMeHTa cornacus lNMonb3oBatens ¢ ycnosusammn Hactoswen OdepThl,
cornacHo gewnctaytowlero CornatweHuns (Jorosopa) u oencTByeT HeonpeaeneHHbIN CPOK.

12.7TpegocTaBnasa CBOU NepcoHanbHble AaHHble, a Takke MHble cBegeHus Ha CanTe MNonb3oBaTenb
MOSTHOCTbI0 O3HAKOMJIEH W COMNAaceH C NOMINTUKON B OTHOLLEHUN 06paboTKn NepcoHanbHbIX CBEAEHUN
Onepatopa, koTopasi pa3mellieHa Ha CawnTe. Takxke Nonb3oBaTens Npegoctasndet Onepartopy
cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX B LIEMSX, YCTAHOBIEHHbIX UcnonHeHnem [loroeopa.
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MpunoxeHue Nel

k My6nuuHon odgepte (CornalleHuno) o npeaocTaBneHnyM nnatHbIX MHAOPMALMOHHBIX YCIyr C
ucnonb3oBaHuem Cepsuca.

TpeboBaHusa, NpeabsaBnsemsle k MIHpopmaumm - nepcoHanbHble AaHHble o MNonb3oBaTene:
* ONO
* E-mail
* Homep TenedoHa
* NMH

+ [laHHble 06 ycTponcTee nonb3oBaTens

PasmelLasn cBom nepcoHanbHble, MHbIE AaHHbIE U cBeaeHus Ha Cante lMonb3oBaTens MogTeepxaaeT,
YTO 03HAKOMITEH M cornaceH ¢ MonuTrkon B OTHOLLEHUM OpraHu3auum obpaboTkn n obecnedyeHus
6e3onacHOCTV NnepcoHanbHbIX AaHHbIX OnepaTtopa, pa3melleHHon Ha CanTe, a Takke npegocTaBnsaeT
Onepatopy, Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX B Liensax ncnonHeHns OdepThbl.
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MpunoxxeHue Ne2
k My6nuuHon odgepte (CornalleHuno) o npeaocTaBneHnyM nnatHbIX MHAOPMALMOHHBIX YCIyr C
ucnonb3oBaHuem Cepsuca.

DeiicTeyowmii Tapud
* AHanu3 3asBK/ KNUeHTa, NepBuYHas BTOpUYHas OTnpaBKa 3asBK/ KNUEHTa B KpeaUTHbIE U
MUKPOUHAHCOBbIE opraHu3auum - 650 Tr.

* [leMoHCTpaums NepcoHann3MpoBaHHOM BUTPUHbI MUKPOKPEAUTHBIX NpoaykToB — 600 Tr.

* MNepBuyHasn/BTOpMYHAsA OTNpaBKka 3as8BKM KNMEHTA B KPEAUTHbIE OPraHn3aLum ¢ NOMOLLBIO TEXHOSOMMU
API (Application Programming Interface) — 899 Tr.

* AHanu3 KpeguToCcnocobHOCTM KNMEHTa NO BHYTPEHHUM anroputmam — 500 Tr.
» Cmc/push/email nHdopmrpoBaHue o KpeauTHbIX NpeanoxeHus - 550 Tr.

* [loBTOpHasA OTNpaBka 3asBKN KNMEHTa B KpeaMTHbIE opraHm3aumn ¢ noMmoLlsto TexHonorum APl — 800
g

Onnata pa3 B 5 pgHen. [lomMumMo CymMMbl, MpegyCMOTPEHHOW HacTosawum Tapudom, npu
OCYLLIECTBMNEHNM NNnaTexa MOXeT B3MMaTbCsH KOMUCCUS MOCTaBLLUMKOM MNaTexHbIx ycnyr. Pasmep Takoun
KoMuccum onpeaenseTcs COOTBETCTBYIOLLEN opraHM3aument CaMoCToATENBHO U onnadnsaeTca KnneHtom
OOMOMHUTENBHO.
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