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Cornacue Ha NPpMMeHEHUE PeKYPPEHTHbLIX NiaTeXxXewn

Hactoswee cornawexve (panee - CornaweHue) paspaboTaHO TOBApULLECTBOM C OrpaHU4EeHHOM
oTBeTCTBEeHHOCTL0 «Lending Solutions » (ganee - OnepaTop), B COOTBETCTBUM C HOPMATUBHO
npaeBoBbiMM akTamu Pecnybnukn KasaxctaH B dopme odepTbl, agpecoBaHHoM [lonb3osaTento.
AkuenTtoMm (MpuHATMEM) ycnoBun Hactoswero CornaweHus sBNSeTCs MpocTaBrneHMe OTMEeTKM O
corrnacum c ycnoesusiMu Hacrtosilen CornalleHnss B perucTpauuoHHOM Mnofne B MOMEHT 3arnofiHeHust
3asBkun Ha canTe www.kengoo.kz

1. ONPEAENEHUA U TEPMUHDI

PekyppeHTHble nnatexu — Bua 6e3HanMuHoro nnatexa, KOTOpbl noapasymeBaeT aBToMaThyeckoe
cnucaHve CpPeacTB C pacyeTHOro cyeta 6Ge3 HeoGXoOAMMOCTM KakUX-MMBO OeicTBUMN CO CTOPOHbI
Brnagenbla AaHHOro cyeTa.

Cawnt Onepatopa (Cant) — MHdopmaLmMoHHbIN pecypc OnepaTopa www.kengoo.kz B MHpopMaLMoHHO
TENEKOMMYHUKALMOHHON CEeTU WHTEPHET (Ooanee - ceTb WHTepHeT), C MCnonb3oBaHMEM KOTOPOro
Monb3oBaTenb nony4yaeT goctyn k Cepeucy OnepaTtopa onsg opM1MpoBaHns 3asiBKU.

CepBnc — uvHOpPMaUMOHHO-TEXHOMOMMYeckass cuctema OnepaTtopa, pasmelwleHHaa Ha Canrte
OnepaTopa, nossonswas cgopmMupoBatb M nepedatb 3asBky [lonb3oBatens Ha paccMOTpeHue
KpeauTopa, B LUensx nonyyeHus MNonb3oBaTenem 3anma.

Monb3oBaTtenb — U3MYECKoe NWLUO, OcyllecTBrsiowee Aoctyn k CaiTy, npolwenwee npoueaypy
pervcTpauuy Ana nonydeHus Ycnyru.

Ycnyra — npepoctaBndemas [lonb3oBaTento nocpeactsom CepBuca ycnyra B COOTBETCTBUM C
ycnosuamm MNMybnuyHon ogepTol, pa3meLLéHHon Ha CanTe.

My6nnyHasa odepTta — cornawweHune Ha CanTte, perynupytoLlee nopsiaok okasaHus Ycnyr.

MpoLeccHHroBLIN LEHTPp — aBTOMaTM3upoBaHHasi cuctema obpaboTkM TpaH3akuuin no B6aHKOBCKUM
KapTam B cdepe 9MneKTPOHHOW KOMMEepUUW, NpeaoCTaBnsioLias BO3MOXHOCTb MPUHATUSA MnaTexen no
GaHkoBCKMM kapTaM. Takke, NPOLLECCUHIOBbLIN LIEHTP KOOPAUHMPYET pacyeTbl Mexay baHKoM-aMuTeHToM
KapTbl, BaHkOM-3kBarepom (ocyLLecTBNSALWNM aBTopusaLmio TpaH3akumn), Cepsucom n [depxaTtenem
GaHKOBCKOW KapThbl.

2. ONNCAHUE CEPBUCA PEKYPPEHTHbIE NJIATEXHU

2.1. PekyppeHTHble nnaTexu no3sonsaT [lonb3oBatentio MNpou3BOAMTL onnaty Ycnyr nyTém
aBTOMaTU4eCKOro CrMcaHusa AeHeXHbIX cpeAcTB ¢ HaHkoBckon kapThl lNMonb3oBaTensa B pasmepe 35
(TpuouaTe NATb) TeHre AN Bepudmkauum ¢ nocnegyrowmm sosspatom n 3 999 (Tpu Thicad AEBATLCOT
OEBSAHOCTO [OeBATb) TeHre 3a Kaxable 5 OHel 3a nonb3oBaHWe YCryrom, HadvMHas C nepBoro AHsS
odopMneHns 3asaBky (NNaTHasa nognucka).

2.2. Tlocne noaknoyeHus PekyppeHTHbIX nnaTtexen, ¢ pacyeTHoro c4yeta [lonb3oBatens OyayT
OCYLLIECTBNATLCA NepeBoAbl AeHEeXHbIX CPeACTB B pasmepe cornacHo n.2.1. HacToswero CornalleHus,
HeobXxoAMMbIX AN HaAnexallero UCnonHeHns o6s3aHHOCTM No onnaTe Ycnyr.

2.21. Tlnata 3a wucnonb3oBaHue PekyppeHTHbLIX nnatexen (B TOM 4ucne AOEUCTBUS MO  ero
aKTMBaLMW/OTKINIOYEHNIO) He B3MAaETCS.

2.3. AxtuBaums (nogkniodeHue) PekyppeHTHbIx nnatexen:2.3.1. lNpun peructpauum Ha Cainte ansg
nonyyennsa Ycnyru, B cooTBeTCTBUM C ycroBuamu [lybnmyHon odepTbl, [lonb3oBaTenb 3anosHseT
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COOTBETCTBYKOLLEE MNOoJie Ha Cainte, yeM gaeT CBOe corfacuMe Ha akTuBauuio cepBUca PeKyppeHTHble
nnartexu, a Takxke akuenTupyeTt HacTosLlee CornaweHwe.

2.3.2. Akuentupysa Hactosilwee CornaweHuve, lNonb3oBaTenb NOMHOCTLIO OCO3HAET ero coaepxaHue u
NpvHUMaeT BCe ero yCcroBus B NOMHOM obbeMme.

2.3.3. Hactoawee CornaweHne paet OnepaTtopy nNpaBO Ha aBTOMaTMYecKoe CrMCaHWe AEHEXHbIX
cpeacTB ¢ pacyeTHoro cyeta [lonb3oBaTtens B cHET UCMOMHEHUs ero obsisaHHOCTEN no onnate Ycnyr
cornacHo Ny6nunyHon odepTe.

2.4. Mopsgok nonb3oBaHUsA PekyppeHTHbIMU NnaTexamu:

2.4.1. Onnata Ycnyr ocyuwectensetcs lNone3osatenem B pasmepe 100% npegonnatbl, MHOW NOPSIAOK
onnaTbl BO3MOXeH B COOTBETCTBMM MPU YCIOBUMM NPOBeAeHUs akumi (cneumanbHoe npearioxeHue) B
MOMEHT peructpauum Ha Carite.

2.4.2. HenocpencTBeHHOE CNUCaHue OEHEXHbIX CPeacTB ocyLecTBnseT [pouLeccMHroBbi LEHTP.

2.4.3. Bce pacyéTbl, NpefyCMOTPEHHbIe HacTosAwmM CornalleHveM, Npon3BoasTcsa B TeHre Pecny6nuku
KasaxcTaH.

2.4.4. Onepatop He XxpaHUT uU He obpabaTbiBaeT GaHkOBCKMe OaHHble [lonb3oBaTtens, obecneyvBas
nuLWLb HanpasreHne 3anpocoB B [1poLEeCCUHIOBbLIV LIEHTP.

2.4.5. Onepatop HM MpWU KakMxX YCIOBUSIX HE rapaHTMpPyeT BO3MOXHOCTb MPOBEAEHWUst onepauuin no
pac4yeTHOMy cuyeTy [lonb3oBaTensi, OCTaBnAs paspelleHne [AaHHbIX BOMpocoB 3a [poLeccuHroBbiM
LEHTPOM.

2.4.6. lNonb3oBaTenb rapaHTUPYET, UYTO OH SABMAETCA BragesibLEeM pacyeTHoro cdeta M GaHKOBCKOM
KapTbl, yKasaHHbIX Mpu peructpaumm Ha CanTe, OCO3HaHHO, KOPPEKTHO WM MOMHOCTbIO BBOAWUT BCE
Tpebyemble pekBU3UTLI NP akTUBaL MK (NoakmnoyeHnn) PekyppeHTHbIX nnaTexen.

2.4.7. Ecnn Ha cuyéTte lNMonb3oBaTensa HegoCTaToOMHO CpeacTs, Ansa onnatbl yenyr Onepatopa, Onepartop
BNpaBe MOBTOPATb MOMbITKM CNUCAHUA [OEHEXHbIX CpeactB, B KavectBe obecrneyeHns CcBOero
KOMMEpPYECKOro MHTepeca. PekyppeHTHble nmnatexu paboTaloT Ha yCrnoBUsiX NEPUOANYECKON NIaTHON
NoanmcKu.

2.4.8. MNpu okasaHuM Ycnyr akt 06 okasaHHbIX ycryrax He hopMupyeTcs U He noanuceiBaeTcd. Ycnyru
CUMTAIOTCA OKasaHHbIMU Hagnexalmm obpasoM 1 NpuHATLIMU [onb3oBaTenem B NofHOM o6beme, ecrnu
B TeYeHne OOHOro KaneHaapHOro AHSA Mo UCTEeYEeHUM cpoka okasdaHusa ycnyr OnepaTtop He monyyun oT
lMonb3oBaTend MOTUBMPOBAHHLIX MUCLMEHHBLIX BO3PaXEHUWW MO KayeCTBY OKa3aHHbIX YCMyr Ha
3MEKTPOHHYI0 nouTy support@kengoo.kz. OTtcyTcTBME nMOOBIX MUCBMEHHbIX 3aMe4YaHun B TeYeHue
YCTaHOBMNEHHOrO CpoKa cYMTaeTcs npusHaHuem dhakta Haanexalero kayecTtsa ycnyr. Bosspat cpeacts
MOXeT NPOM3BOAUTLCA TONMBKO Ha Ty KapTy, C KOTOpOW npousBoaunacb onnata ycnyr Onepartopa
nocpeacTBOM NMCbMeHHOro obpalleHus MNonb3oBaTens No aneKTPOHHOMY aapecy: support@kengoo.kz.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. OrlepaTop BrnpaBe OTKa3aTb lMonb3oBaTento B BO3MOXHOCTU akTUBaLUn (ﬂOD,KJ'IIO‘-IeHVIFI)
PeKyppeHTHbIX nnaTexxen ons coBepLleHna nMm ovepenHblix nnaTexen.

3.2. OnepaTop MMEET NpaBO BHOCUTb USMEHEHUA B HACTOsLLEee CornawueHue. NameHeHusa n gonosiHeHns
HacTodlemy CornaweHuto, BCTYyNawT B CUJTy C MOMEHTa UX OI'Iy6ﬂI/IKOBaHVIFI Ha CauiTe.

3.3. Onepatop He HeCéT OTBETCTBEHHOCTM 3a BPEMEHHY0 HepaboTocnocobHOCTL cepBuca
PekyppeHTHbIX nmnatexen no He 3aBucdAwmMM oT OnepaTtopa npuuvMHam, a Takke obCTosTENbCTBaAM
Henpeogonumown cunel. B atom cnydae [lonb3oBaTens WUCNOMNb3yeT WHble, COrMacoBaHHble C
OnepatopomM, cnocobbl BHeECeHWUs CPeAcTB Ans onnatbl OYepedHOro nnaTtexa 3a npeaocTaBreHus
Yenyr.
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3.4. B cnyyae uameHeHusi pacyeTHoro cuyeta [lonb3oBatens wmnu GaHKOBCKOW kapTbl, OH 064A3aH B
TeyeHne 3 (Tpex) paboumx OHENW NUCbMEHHO M3BeCTUTb 06 aTom Onepartopa C Uenblo akTyanusauum
nHpopmauun OnepaTopom.

3.5. Onepatop BnpaBe oTkasaTb [lonb3oBaTento B WUCMONb30BaHUM PeKyppeHTHbIX nnaTexen ans
onnatbl Ycnyr, B crydae MoNyYeHuss oTyeTa O HEBO3MOXHOCTM CNUCaHWUSI [OEHEXHbIX CPEeAcTB C
pac4yeTHoro cyeta lNMonb3oBaTens.

3.6. MNonb3oBaTenb BnpaBe OTMEHUTb NIATHYO MNOAMMUCKY - OTKa3aTbCs OT PekyppeHTHbIX nnatexen. [na
OTMeHbl PekyppeHTHbIX nnatexen [lonb3oBaTtento TpebyeTcs CamMOCTOATENbHO MEPENTU MO CCbIfKe
https://kengoo.kz/unsubscribe 1 coBepwnts Tpebyemble aencTBuda. OTkasbiBasCb OT PekyppeHTHbIX
nnaTexxen, OTMEHAS NMaTHY Noanucky, Nonb3oBaTenb OTKasbiBAaeTCA OT MCMOSHEHUS HACTOALLEro
CornatueHus.

3.7. No Bonpocam 1 npeTeH3usm Monb3oBaTenu MoryT obpaluaTbes no agpecy support@kengoo.kz.

4. CPOK AENUCTBUA AOTOBOPA, NOPALOK U3SMEHEHMA U PACTOPXXEHUA L OTOBOPA

4.1. VIameHeHna M [OnorHeHus K Hactosilwemy CornaweHuto, BCTYMakwT B CUNY C MOMEHTa MX
onybnukoBaHusa Ha CaniTe.

4.2. lNMonb3oBaTenb MOHMMAaET K COrflaceH C TeM, 4YTO, ecnM OH nonb3yeTca CanTom nocrne adatbl
BHECEHNA COOTBETCTBYHOLMX M3MEHEHUN B HacTosiee CornaweHune, 3To OygeT pacueHuBaTbCs Kak
dakT npuHATUA MNMonb3oBatenem CornalleHns B HOBOW pegakumu.

4.3. lNonb3oBaTenb BnpaBe OTKa3aTbCA OT WUCNOMHEeHus HacTtosiwero CornaweHus nyTéM OTMEHbI
nnatHoM nognuckn B cooTBeTcTBMM € M.3.6. HacTtoswero CornawieHusi, 4YTo O3Ha4yaeT oTKas
Monb3oBaTens ot ncnonb3oBaHua Canta n ycnosun HacTosiwero CornatleHus.

4.4. OrteetctBeHHoCTb Onepatopa nepea [lonb3oBatenem Mo  Hactoswemy CornaweHuto
orpaHvynBaeTcs CyMMOMW OeHEeXHbIX CpeacTB, 3a4MCneHHbIX NOCPeACTBOM PekyppeHTHbIX nnaTtexen Ha
pacyeTHbIM cHéT OnepaTop B paMkax okasaHus YCryr.

4.5, CI'IOpr, BO3HUKLLMNE B CBA3N C BbINOJIHEHNEM yCJ'IOBVII7I HacTosiwero CornaiwleHus, paspelwaroTcd B
XoAe B3aUMHbIX KOHch'IbTaLI,I/II7I M neperosopos.

4.6. MNpn HegoCcTMXeHUN cornaweHns cnop byaeT nepegaH Ha paccMOTpeHue B cyaebHbIv opraH no
MecTy HaxoxgeHuss Onepatopa, B COOTBETCTBUM C OENCTBYHOLIMM 3aKkoHogaTenbCcTBOM Pecnybnvku
KasaxcTaH.

5. AAPEC U PEKBU3UTbI ONEPATOPA
TOO «Lending Solutions»

Appec: Pecnybnuka KasaxcraH, Anmatsl, yn. [JocTbik, gom Ne 93B
BNH (MINH): 230840016983

A, nonb3oBaTtenb, HACTOSILLUMM [Jal0 COrflace Ha OCYLUECTBMEHME PEKYPPEHTHbIX (Mepuoanyeckmx)
nnaTexern B COOTBETCTBUM C ycnoBusimu CornatlueHus.
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